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ABSTRACT

This report outlines the
of the Speech Department of San Francisco
1968-69 postdoctoral fellowship year. The
between the Studies in Nonverbal Behavior
Porter Neuropsychiatric Institute and the

activities of the chairman
State College during the
Year's study was divided
Departrent of Langley
Education Policy Research

Center of Stanford Research Institute. Work at the first location led
to the design of a study exploring the differences between
individuals in their ability to interpret facial displays of emotion.
At the Educational Policy Research Center, the chairman was involved
in studies of stud2nt protests in general and of the student and
faculty strike at San Francisco College. He was also involved in
research to identify factors related to teacher effectiveness. His
conclusions are that the wide variety of experiences made possible
through the postdoctoral fellowship year are beneficial in broadening
a researcher's outlock. (RT)




' ). 4o 20881
P

POOR ORIGINAL COPFY - BEST | June 17, 1970
AVAILABLE AT TIME HLMED 4P

Subject: Report: USOE Postdoctoral Tellowship, 1968-469.

By: Lloyd Crisp
US OFPARTMINT OF HEALTH, EDVC ATION
& WELFARE

OFFICE OF LOUCATION
S e e RO THE § ASON OF
itd ; ) ¥ AS RECEY K
Inicisl Swomary g:ﬁ»:nw-on DRIGINATING |7 POINTE OF
YIEW OR OPINIONS STATED DO NOT KECES-
SARILY ALPAESENT OFFICIAL OFFICE OF EOU
CATION POSITION OR POLICY

EDC 42737

This is a veport of activitics during the postdoctoral feilow-
ship year, 1968-69. Also included is a statement regavding che ia-
fluence of the postdoctoral study on rescavch and tcaching during the

last nine months,

1 .

Postdoctoral study was undesicken in owo &scas: wonverval communi-
cation research and educationct poilcy vescudel. %ae Beopede uader whom

I worked, along with thefr f{astitutions cné locccions fallow:

Dr. Pauil Cknan

Studies in Noaverbal Behavior

Lengley Porier Neuropsychivivic Inscicuve

San Fraucisco, Czlifornia

r. Willis KHarmou .
Educzational Policy Research Ceanter

Staciord Rescarch Institute

viealo Park, California

Geacrally, the time was diviced boiween the two locsiioas in the
following menner: during the fivst half o the year, four days & ween wWoue
spent In san Francisco, and one cay was saent in Mealo 220k during the

» B < <
last helf of the year, four days were spenit in Menlo Park, with onc da
13 ¥

in San Francisco.

Nenve sa°  evicx Research

T. Jiest sevecal weeks at Studies .o wonverbal .o.aviod wooe

spent be. in; familiar with the stucies ..ne by Ekman cav ois o-. Llates,
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and vevicwiayg velated literciuve. Dol Diuan uscee svill photograpls,
motion pictures, anl videotapes to record data, aad his labovatosy
includes compurer-controlled video ecuipiient fov analysis of data,

About three months was occupied wita the following cctivitics: learn-

ing about the resecarch in progress; lemilicrization with the ecuip-

ment und its use (for example, learaing che keyboard code for computer
contvol of various cquipment functions); lesrning the categorics for
coding nonverosal bdbehavior of tiae face, bedy, hands ond feet; ond

learning to rccognize such benavior (nciudiang, fov example, the idenvifi-
cation of micro-expressions cabedded in other cexpressicas which oceuv

in a fraction of & sccoud). This treoining was done by artenpting to code
all of the nonverbval behavior of the face and body of subjects who weec
filmed while watching brief stressful wotion pictures, and agaia fiimed
later when they were trying to deceive a person regavding their feelings

while watching the stress films.

Lzter I worked on & project intended to facilitate the vecognition

acial displays of affect by presenting vavious composits of the face

"

of

(foreacad and eyes, nose and mouth).

For the remainder of the year I attended seminars, briefings, and
staff mectings. &nd began to design a study exploring the differences

betweea individuals in their ability to iaterpret faciai displays oi
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Tor the first three months zt the Educational Poliey Rescaren

Ceater, I worked under the dirccetion of Dr. Robert Kantor. Duting this



time 1 Docawe fomiliac with the rescarcel accivities oo Lhe Centes, oad
conducued a literacure searvch in the wroens of proud ead fawily cherapy
for boily theory and neibodology wiich wizhic bwoave anplication to class-

and cconsultants at the

"o

voom communication., 4@ that tisg, the stal
Conter wore organized into various vask fovces. I wes wost Interesiad
in two groups, one dealing with ciucint Glssend and revolutioniry

forces in educaticn, and the o:hz; walch engaged in elternative futures

forccasting. I worked until esvly Toebroavy witch these two groups, pave

txcularAy ;ith the group looking into student dissenc.

It was duviug this tiwe that the longest studevt and faculty

strike in the history of liighcer educatica in this country occurved:

v W oand Thi or Cliis wel : trike a San ¥Freanci Stuce
Black an ¢d World s weut oa st t San Fraacisco Stale
Collega on Novembver 6, 1968; zud sbout one quavicr of the faculuy struck

ia oovily Jenuary, 1969, I had been associuted witih the college, as
student and faculty member, for over a cecade and knew something of the
issues aad the individuals involved in the coaflict. Ia short, 1 had
consideradbly more vhan an academic ianterest in the Szn Francisco S:iate
crisis. Soveral individuals at the Educational Policy Research Center
saw the San rFrancisco Steate Colleje turmcil as a prototype of siudeant
protests which would occur throughout the country unless fundamental changes
in attitudes and policies were made regarding a number of social ard

educational issues. 1 shared that view, snd my ianvolvement with the

it

ducational Policy Research Center became more than originally antici-

pated duving that tine.

Beginning in Marxeh, 1 began workin, with Dr. Vivian Shormen, s
coni.lient st the Centexr, on an ext.vvailcn of an area wnich was labelcd

- ]

fer Lace of a better terms="subtic vari.tles'; classroon process vaviadics
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wideh weve thought to significantly I.flucnce the cuality of cducation
but which had not been given attention by cducacional rescavchers, Ve
began to look av teacher effactivencss as wessured by such factors as
congruence (attitudinal ond behuvioral consonauce), conira-communication
(refervivrg to discecpancics between contiguous verbalizations, ov be-
ween sinwultancous verbal aud nonverbal cues, or belween two nonvervel
cucs), and expressiveness and involvancand (indicat&rs of subjective
affective-atcitudinal states), This ceseaveh continuced at the Centor
beyond the termination of the postdoctoral fellowship; I maintained an

office at the Center until October, 1969.

Related dcexivitices

I attended three professional confcvences on fellowship study
travel funds: 1) 1 chaived a panel cn {unded educational vesearch &t
the Western Speech Association Convention in Selt Lake Cicy; 2) 1
attended the Nstiornal Educational Research association Couvention in

Los angeles; and 3) 1 read a paper at the Conferciace on Resecarch De-

signs in Geneval Semszatics su Penasyivanie Stote University.

Ia addition, 1 was a participsnt iu a two-day panel charged with
exploration and the formulation of a positfon paper regavding field
studfes in communications vesearch. The pancl was a part of the Speech

Asscciation of America Summer Conference, held in Minneapolis, Minnesots.

ia April or Mey, the Divcctor of ihe Nationel evaluation oi Follow
Througn nrogczms at the Stanford Rescarel Institute invited we to nilp in
the refinument of a classvoonm observaticn instrument. The following woix
was v~devsaken in the suumer of 1955, and completed in August (Sherman,

Crisp, «.d Cison, 1969): cvaluation of (e previous year's pilot effove;
O
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formulaticn ol a raticnule Jor net ebscrvation categorics; and Jiclc

tests for establishing veliability eond veiidity of the new instrument.

L %4 iX]

During the summer, Mot Miles, anotihur postdoctoral feliow, and I

worked with scverel stalf wembers at the Steaford Reseaveh Institute
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in planning and conductin: a thrce-day worksnop on orgenize
communication for administracors, faculcy, situdents, and staff of

several Ray Areca junior colleges.

rinally, T dirccted four mesicer's theses duving the spring semescor

and tho summer ol 19069,

Influence of the Postdoctoral Felloviandp inonericace

The postcdoctoral work has had profound influcuce on my pro-
fessional life., Tihe gquality of people I worked with, eénd the diversity
in content and vescearch netuodologics 1 ¢ncountered, made the year

e

extremely challenging, broadening, and exeiting. There is no guestion

in my mind chat the year was {ar move benedicial snd nuch more inilueatial
than my doctoval work. During the year I feiv consideravle uncasiness
about not becoming more involved in any one of a number of interesting
tesearch srcas to which I was exposed. 1 &a nev, nine montns after the
fact, very sacure in the view that breadth rather than narvow speciallza-
tion was prccisely what was nceded to wronch we away from a number of

dognmas which limited both the arca and the mathodology of my own vesezrch

and tcacuing.

as o Givect result of the posidectivral year, the following chvnges
in ry intecests end comnmittments ¢ veolily to mindg: 1 am far node
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comnitted than before to dnterdisciplinacy rescacceh and teaching; aad 1
am currently cvonducting vescaveh and teacuing in arcas which 1 would

not have attwapted without the postdoctoral fcllowship experience. Tov
example, Do, George Aveki, Depaviuent of Cellular 2hysiology at San
Francisco State, and I develoved and introduced an experimental gracduate
seminar in intrvapersonal communications thcory walch we team-taught

during the spring semestes. The course wes subseguently approved by the
School and is now a part of the regular course offerings in the Speech
Depariment. Dr. Araki will teach the course next year at Wascde University,
Tokyo, Japan, and he and T are planning joint vescarch relsted to the

course based on data coliected in Jepan and this country,

I feel extremely fortunatce in being sclected for the postdoctoral
fellowship program. It was the most rewarding academic experience in

ny professional life.

Sincerely,

Lloyd Crisp, Chafrman
Departrient of Speech
San francisco State College
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